
Jose Miranda 
Wells Fargo Bank 
MAC X2303-01N 
1 Home Campus 
Des Moines, IA 50328 

FAUCHER & AsSOCIATES 
ATTORNEYS AT LAw 

December 19,2013 

5743 CORSAAVE., SUITE 116 
WESTLAKE VILLAGE, CA 91362 

818-889-8080 
FAX: 805-367-4154 

jd(@johndfaucher.colD 

Re: In re W and K B Case No. in the U.S. Bankruptcy Court 
for the Central District of California, San Fernando Valley Division 

Dear Mr. Miranda: 

I have received the attached letter saying that you have been trying to get in touch with me and 
have not been able to reach me. 

This letter is absurd. You have sent me perhaps a dozen letters relating to the B s' home 
mortgage, and have never called me. 

I have written to you five times to say that yes, I am forwarding your correspondence to the 
B s, and to please contact them direcdy because I do not represent them in their home mortgage 
modification. So it is simply untrue that you have been unable to reach me; you or your firm have chosen 
to ignore my replies. 

You state that "since we have not received a timely response, the home equity assistance process 
will be halted." This is not a truthful reason to halt the modification process. I do not wish to harm the 
B s' chance for a home mortgage modification, but I can only conclude that the bank does not wish 
to allow one and is casting about for any reason, no matter how fallacious, to deny the modification. 

I have had a few other experiences with Wells Fargo's home mortgage modification department, 
and unfortunately, the bank was as mendacious and dishonest there as it is here. If Wells Fargo intends to 
not modify home mortgages, I wish it would just say so instead of pretending and wasting people's time. 

y yours, 

C: K and W B (with copyofle er dated 12/12/2013) 



.JOHN D FAUCHER 
5743 CORSAAVE 
STE20S 
WESTLAKE VILLAGE. CA 91362 

II 
December 12, 2013 

Subject: Contact me to proceed with home equity assistance for W J B and K A B

Dear JOHN D FAUCHER: 

I've been trying to get in touch with you and have not been able to reach you. 

Why I need to hear from you: As your client's dedicated home preservation bankruptcy specialist, I am your primary 
contact and I am committed to helping them through the home equity assistance process. Per our previous 
communications, in order to help your client, it's extremely important for you to respond promptly to all communications 
and requests for information. Since we have not received a timely response, the home equity assistance process will be 
halted. 

Please call me, so I can help your client. At this point, there's information I need from you or your client before the 
home equity assistance process can move forward. Keep in mind that failure to provide information could impact their 
eligibility for home equity assistance. I have Inade several attempts to contact you. If they are still interested in and would 
like to consider potential home equity assistance options, I need to hear from you right away. 

Please note that your client's decision to discuss workout options with Wells Fargo Home Equity is strictly voluntary. 
Your client is not obligated to pursue any workout options discussed with us. At their request, we will immediately 
terminate any such discussions should they no longer wish to pursue these options. Additionally, if your client has or will 
receive a discharge from a Chapter 7 bankruptcy case, and this mortgage was not reaffirmed in the bankruptcy case, we 
will only exercise our rights against the property and are not attempting any act to collect the discharged debt from your 
client personally. 

I'm here for you and your clients, and I want to help. To move forward with the home equity assistance process, 
and-continue working with rne.as-yourdedicated home preservation ballkruptcy s1>eciali~-, ple~~~ call me. I welcome the 
opportunity to speak with you about any change in your client's circumstances or next steps in the process,-fiiCluding 
options to voluntarily leave their home, should that be an interest. I'm committed to helping them through the process 
and making it the best experience possible. That's why I welcome your feedback at any point - whether it's to share 
something positive, or if you have concerns with something with which I was unable to help you. Just let me know, and I'll 
be happy to put you in touch with my manager. You can reach me at 1-888-508-2334, Ext: 80535 during these hours: 
Monday-Friday 6:00 a.m.-3:00 p.m. Pacific Time. 

Sincerely, 

Jose Miranda 
Home Preservation Specialist 
Wells Fargo Home Equity 
1-888-5°8-2 334, Ext: 80535 
Fax: 1-866-834-7850 
Jose.M iranda2@wellsfargo.com 
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